MNMPABUNA NMPOAOAXN N BO3BPATA BUINETOB

OO0Lme nonoxeHus.

Mopsinok npoaaxu buneToB/ANeKTPOHHLIX OMNETOoB.

OOLme nonoXxeHns o0 Bo3BpaTe AEHEXHBLIX CPEACTB.

Mopsinok Bo3BpaTa brunetos/AnekTpoHHbIX OMNeToB B criyvae oTkasa Maccaxupal/llokynatens ot noe3gku
no cobCTBEHHOW MHMUMATMBE, B CBS3N C OomnesHblo Maccaxupa nnbo no mMHbIM He 3aBucsAwMM oT Maccaxupa
obcToATenscTBaM.

5. Mopsigok Bo3BpaTa buneToB/AnekTpoHHLIX OUNETOB B CBSI3NM C OTMEHOW WUIM NEPEHOCOM CPOKOB MOE3aKu
no nHuumaTtuee MNMepeBo3yuka.

PR

1. O6wme nonoxeHus

1.1. Hactosiwyme [lMpaBuna npogaxu n Bo3BpaTa bunetoB (OnekTpoHHbIXx GunetoB) (ganee — [Mpasuna)
AkumoHepHoro O6uwecTtBa «Bopoxoab. [Maccaxupckmii TMopT» (panee — [lepeBo3unk) paspaboTaHbl B
COOTBETCTBUM C:
— «Kogekcom BHyTpeHHero BogHoro TpaHcnopta Poccuiickon ®eaepaunm» ot 07.03.2001 Ne 24-$3;
— lMpaBunamu okasaHusi yCryr No NepeBO3Ke MacCaXMpoB, Garaxa, rpy3oB Afis NMYHbIX (ObITOBLIX) HyX4 Ha
BHYTPEHHEM BOAHOM TpaHCMnopTe, YTBEPXKAEHHbIMU Npukazom MuHTpaHca Poccum ot 29.07.2024 Ne 256;
— lMpaBunamy NepeBO30K MAcCCaXUpPoOB M WX Oaraxxa Ha BHYTPEHHEM BOAHOM TPaHCMopTe, YTBEPXAEHHbIMM
npukaszom MuHTtpaHca Poccun ot 23.08.2024 Ne 292.
1.2. B HacTosawmx MpaBunax ncnonb3yTcs creayoLwmne NoHATUs:
Bunetr — nepeBO30YHLIN AOKYMEHT, HaneyaTaHHbIn Ha OymMakHOM HocuTene no dopme, YCTaHOBIEHHOM
MepeBO34MKOM B COOTBETCTBUM C AENCTBYIOLLEM 3aKOHOAATENBCTBOM, MOATBEPXKAAIOLLUIA 3aKMHYEHEe JOroBopa
nepeBo3kM Naccaxupa Ha cyaHe NepeBo3unka.
ONeKTPOHHbIN buneT — LMdPOBOK AOKYMEHT (UMdpoBas 3anuck B 6ase gaHHbIX MHTepHeT-canTa lNepeBo3uunka
https://vodohod-msk.ru/), ygoocToBepslOWUA  3aknioveHne JoroBopa nepeBo3ku [laccaxupa Ha cygHe
MepeBo3umka.
KaccoBbIf Yek — NepBUYHbIA YYETHBINA JOKYMEHT, COPMUPOBAHHbBIV B 9NIEKTPOHHOM hopMe U/Mnn oTnevaTaHHbIn
C TMPUMEHEHMEM  KOHTPOSIbHO-KACCOBOW TEXHWKM B  MOMEHT pacyeta wmexay [lepeBo3umkoMm 1
Maccaxumpom/Tokynartenem, cogepkallnin CBEAEHNs1 O pacdeTe 1 NoaTBepXaatoLwmin akT ero OCyLLECTBIEHMS.
MepeBo3Ka — ocyLlecTBnsiemas Ha OCHOBaHMW JoroBopa nepeBosku MNaccaxkupa gesatenbHocTb MNepeBo3ynka.
Maccaxupl/Mokynatenb — m3mMyeckoe NuLo, 3aKoumMBLLEE LOrOBOP MEPEBO3KM Nnaccaxupa (ocyliecTBMBLLEE
nokynky buneta/GnekTpoHHoro 6uneta Ha 6opTy nnu Ha oduumanbHom canTe epeBosunka https://vodohod-
msk.ru/).
MepeBo3unk — opuandeckoe nuuo (AO «Bogoxoab. Maccaxupckuii MNopT»), NpuHsBLLIEE Ha cebsa No AoroBopy
nepeBO3kM Maccaxupa 06s3aHHOCTb nepeBe3Tn [laccaxupa u3 NyHKTa OTMpPaBreHMs B MYHKT Ha3HayeHus B
COOTBETCTBMU C MapLLPYTOM CriefoBaHuA cygHa.
1.3. Hactosiwme lMpaBuna pgoBogdatca go cBegeHus [Maccaxupos/lNMokynatenen nyTémM pasmelleHus ux B
MecTax npogaxu bunetos, a Takke Ha oduumnanbHom cante NMepeBosunka https:/vodohod-msk.ru/ n sienstoTca
[0roBopom nyénunyHon ocepThl.
Mokynka Buneta/3AnekTpoHHoro GuneTta siBnsieTca 6e30roBopoyHbIM NpuHATUEM Maccaxkupom/Iokynatenem Bcex
ycrnoBumn Hactoswmx Npasun 6e3 Kaknx-nnbo n3bAaTniA n/nn orpaHNYEHUN.

OnnauvBas Bunetbl/3nekTpoHHble Gunetsl, Nokynatene nogTBepXaaeT (hakT 3akmyeHus OOroBopa
nepeBo3ku Naccaxunpa, a Takke cornacue ¢ HacToswwmmMmu Mpasnnamu.
MokynaTtenb HeceT OTBETCTBEHHOCTb 3a MHpOPMUpOoBaHue accaxunpoB, Anst KOTOPbIX UM NPUOGpPeTEHbI BuneThl,
06 ycnoBusx HacTosAwmx NMpaBun, a Takke MHbIX JOKYMEHTOB, pa3MeLleHHbIX Ha canTte NepeBo3drka u B MecTax
npogaxwu bunetos.
1.4. MepeBo3unk 0653yeTca caenatb BCe BO3MOXHOe, 4TobObl [lepeBo3ku, 3asiBNeHHble B pacnucaHvun
OBWKEHWS Cy4OB, COCTOANIUCH B HA3HAYEHHbIE OHW M BpeMS. B ucknountenbHbix criyvasix [lepeBosdnk octaBnaet
3a cobon nNpaBO BHOCUTb OTAENbHbIE U3MEHEHUS B pacnuncaHue, B TOM YUCIe OTHOCUTENbHO AaTbl U BPEMEHU
ocyuiectBnenvs [lepeBo3kn. PacnvcaHve AOBMXEHUS MOXET U3MEHATbCS B TEYEHMe [[HA B CBA3U C
nocTynneHMeM nHdopmaumm 0 HebnaronpuaTHbIX NMOrOAHbBIX YCIOBMSAX, @ TaKKe B 3aBUCUMOCTM OT JIe4OBOM
0OCTaHOBKM B akBaTOpUX UMM PacnoOPSKEHMAMU AUCNETYEPCKMX CryX0 AAMUHUCTpauMM nopTa, a Takke no
TEXHUYECKMM MPUYUHAM.
1.5. [MepeB0O34mMK HE HECET OTBETCTBEHHOCTU 3a pPe3K0oe YXyALEHNE MOroAHbIX YCIIOBUN, a TakkKe 3a NieJoByHo
oOCTaHOBKY B akBaTopuW, yMeHbLuawLwme komgopT MaccaxmpoB BO BPEMSA HAXOXAEHMS Ha CydHe, mpuyane.
Maccaxup 06a3aH camocToATeNbHO obecneyvmBaTb CBOM NMYHBIN KOMGOPT, B TOM YUCIE OOEBATLCS C YYETOM
nepemMeHYMBbIX MOroAHbIX  ycroBui. [1noxue norogHble YCNoBusS He  SABMSAOTCA  (POpC-MaXopHbIMU
0bCcTOoATENBLCTBAMM, 32 UCKITHOYEHNEM TEX MOTOAHBIX YCITOBWI, MPU KOTOPbIX 3anpeLLEeHO OCYLLECTBISATL NEPEBO3KY
[Maccaxumpos.



1.6. B cny4yae yctaHoBneHus lNMpaButensctBoM Poccuiickon degepauumn, npu yrpo3e BO3HUKHOBEHUS U (UNK)
BO3HMKHOBEHUN OTAEMbHbIX Ypes3BblYaHbIX CUTyauuil, BBEOEHUM pPEXMMa MOBbILLEHHOW FOTOBHOCTU WUMU
4ypesBblHaiHOM CUTyaummn Ha Bcel TeppuTtopumn Poccuiickon ®enepaummn nubo Ha ee Yactu, HacTosiwme MNpasuna
He nognexaT npumeHeHuoo. BosmelleHne ctoumocTn BuneToB/OnNekTpoHHbIX GUNETOB oOcyLlecTBNsieTCa B
nopsigke, yctaHoneHHom MpaBuTtensctBom Poccuickon depgepaumm. O BO3MOXKHOCTSAX 3ameHbl buneTtos Oyaet
COO0DOLLLEHO AOMONHNUTENBHO Ha odumumnansHoM cante NepeBosuunka https://vodohod-msk.ru/ n B Mmectax npogaxm
ouneTos.

2. TMopsagok npogaxu brunetos/AnekTpoHHbIX GuneTos

2.1. B nepwoa HaBuraumm BuneTtbl MOXHO MpuobpecTtM Ha GOpTy CyaHa MpW OCTAHOBKE CyAHA COrfacHo
pacnucaHuio Ha npuyanax oTrnpaBneHus cyaHa.
B nepwog HaBurauum Bunetbl MoxHO npuobpectu B GuneTHbIX kKaccax [lepeBo3uyvka, pacrnonoXeHHbIX Ha
npuyanax no agpecam:
pexum paboTbl kacchl —
Pexum paboTbl GUNeTHbIX Kacc MOXET OblTb U3MEHEH B CBA3M U3MEHEHMEM PaCMMCaHWSA PENCOB Ha TEKYLLMIA AEHb.
Mpuobpectn BuneTbl/ONeKTpoHHbIE OuneTbl MOXHO Takke Ha odwuumanbHoMm cante lNepeBosuyrka
https://vodohod-msk.ru/ (npogaxa oHNawH).
2.2, Mpopaxa bruneToB/ONeKTPOHHbBIX BUNETOB MOXET OCYLLECTBNATLCS MPEABAPUTENBHO U (MNK) Ha TeKyLLmne
CYTKW.
MpenBapuTenbHas npogaka bunetTos/3AnNeKTPOHHbLIX BUNEeTOB OCYLLECTBNSETCA 38 AHeN (Npy Hanm4mm
pencoB) 1 NpekpaLlaeTca 3a [0 OTNpaBneHnst cyaHa B penc CornacHo pacnucaHuio ABMKEHUS Cya0B.
Mpogoaxa BuneToB Ha Tekywmne CyTKM OCYLLEeCTBMASETCs 3a 00 OTNpaBneHus cydHa B peuc
COrnacHo pacnucaHuio ABUXEHWS Cya0B M NpekpalaeTcs 00 OTNpaeneHus cygHa B pevic.
2.3. MNpopaxa buneToB B Kaccax NPOU3BOAUTCA KaK 3a HanW4HbIA pacyeT, Tak U MO KapTaM MnaTeXHbIX CUCTEM
VISA, MasterCard, MUP B poccuiickux pyonsax no ykasaHHbIM Ha bruneTtax ueHam.

VISA@ MUPF

2.4. MNpogaxa ONEeKTPOHHbIX OMNEeTOB NPOM3BOAMTCS MCKIUUTENbHO 6E€3HaNMYHbIM pacdeTOM B POCCUMNCKUX
pybnsx no kaptam nnatexHbix cuctem VISA, MasterCard, MUP B cOOTBETCTBMUN C HIDKEYKA3AHHBIM MOPSLKOM.
2.4.1. Ha rmaBHOM CTpaHuue  oduumanbHOro canta MepeBo3umka https://vodohod-msk.ru/
Maccaxumpy/lokynatento OOCTynHa BO3MOXHOCTb NPUOOPETEHNA ONEKTPOHHbIX GMNeToB oHNarH Yepes hopmy
NMOKYNKM ONEKTPOHHbIX buneTtoB. Heobxoammo BbIGpaTh AaTy, HanpaBreHne u HaxaTtb KHorky «Kynutb Gunet».
CanTt OTKpOEeT OKHO hopMMpOBaHNS 3akasa. 3anonHeHne Bcex rpad ABnseTcst 0ba3aTenbHbIM.

2.4.2. Ha agpec 3aneKkTpOHHOM MouThl, yKasaHHbI B hOpPME MOKYMNKN ONEKTPOHHbIX GuneToB, mocne ycrneLwHom
onnartbl OyayT oTnpaBreHbl COOPMUPOBAHHbIE INEKTPOHHble OuneTbl. Takke INeKTpoHHble Ounetbl OyayT
OOCTYMHbI Of1S CKayMBaHUS B MHAOPMALMOHHOM OKHe, MOSIBASIOWEMCS MOCne ycrnewHon onnatel. B cnydae
npuobpeTeHnss ONEeKTPOHHbIX OWNeToB HenocpeacTBEHHO neped percoM [lepeBo3unk  pekomeHayeT
BOCMOJb30BaTbCHA YKadaHHON (hOPMOW 1 cpady MOCrie onfaTbl COXpaHUTb ONEeKTPOHHbIE BMneThl, Tak kak 4oCTaBka
OnNeKTPOHHbIX BUNETOB Ha ANEKTPOHHYIO NOYTY MOXET 3aHsATb nopsaka 10 MUHYT.

2.4.3. Ecnv ocyulecTBnsdeTcs MoKynka ONeKTPOHHOro ounerta B OgHy CTOPOHY MMM Ha KOIbLEBOW peWnc, He
COAEpXaLLMN AOMOMHUTENbHbLIX OCTAHOBOK, CUCTEMa MpefoCTaBMT BO3MOXHOCTb Bblibopa HamnpasneHus u
BpeMeHn pewnca. B BbinagaloLllemM CNUcKe OTpakeHbl TONbKO AOCTYMHbIE PEWCHI, HA KOTOpble eCTb CBODOAHbIE
MecTa.

Ecnu ocyuectBnsieTcs nokynka QneKTPoHHOro buneTa «kpyropency, npeanonaratolmin 4ONONHUTENbHbIE
OCTaHOBKM, BO3MOXHOCTb [laccaxmpa COMTW Ha OCTAHOBKE W 3aTeM MPOAOIDKWTL MyTb, CUCTEMA NpenocTaBuT
BO3MOXHOCTb BblGOpa OBYX PeiicoB — B HamnpaBfieHUn «Tyda» U B HanpasneHun «obpaTHo». B Beinagatoliem
CMMCKe OTPaXXEHbl TOJTbKO AOCTYMHbIE PENCHI, HA KOTOpble €CTb CBOOOAHbBIE MecTa.

2.4.4. dopma NOKynku ONEKTPOHHbBIX OMIETOB NO3BONSET BbIOpaTh Pa3NNYHbIE KAaTErOPUKN SNEKTPOHHBIX OMeToB
cornacHo gencTsyoLwmM Tapudam.

HeobxogMMo BHMMAaTeNbHO O3HAKOMWUTLCHA C NpaBuNamMy NpegocTaBfeHuss NbroT — MHOpPMaUMsa ykaszaHa Ha
rmaBHOW CTpaHuLe oduumanbHoro canTta lNepesoaymka https:/ivodohod-msk.ru/.

He npepoctaBnenne lNaccaxupoMm opurnHana OOKyMeHTa, MOATBEpKAaloLlero npaeo npoesga Mo fbroTHOMy
Tapudy, ABMASIETCA OCHOBaHMEM ANs OTKas3a B NepeBo3ke naccaxupa. Onnata He BO3MeLLaeTcs.




2.4.5. Haxumasa «Kynutb Ounet» [Maccaxwup/Tlokynatenb noaTtBepXgaeT MpaBuIlbHOCTb 3amnofIHEHMS BCEX
HeobXoOANMbIX PEKBM3UTOB M COrfalaeTcd C npaBunamm U YCroBUMAMW MNpefoCTaBMleHUs YCryr, a Takke
npasunamm un ycnosusiMm [lepeBo3kn. YkasaHHble [AOKYMEHTbl pasMelleHbl Ha cante [lepeBo3suynka
https://vodohod-msk.ru/ n B mectax npogaxu bunetos.

2.4.6. TlonHyt0 OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb WHGOPMauuM U NpaBUIlbHOCTb yKas3aHWs AaTbl, BPEMEHWU
OTMpaBrneHns U MapLipyTa, NepcoHanbHbIX AaHHbIX [MaccaXupoB U BO3MOXHOCTb MPUMEHEHMS NbrOT HeceT
Maccaxwp/lMokynatens, opopMmBLLNIA DNEKTPOHHbIN Buner.

2.4.7. Cuctema nepeHanpaBuT Ha nnaTtexHbin wno3 NAO «CbepbaHk», rge lMaccaxup/lNokynatens vmeet
BO3MOXXHOCTb OMMaTUTh ONEKTPOHHbINA BUneT ¢ NoMoLLbio 6aHKoBCKoM kapTbl. CoeguHeEHME C NaTeXHbIM LU30M
1 nepegaya uHOpMaLMmM OCYLLECTBMSIETCA B 3aLLULLIEHHOM PEXMME C UCMONb30BaHWEM NPOTOKONa LW poBaHus
SSL.

3anornHeHne Bcex HEOOXOAMMbIX PEKBU3UTOB ABNAETCH 06593aTeNbHbIM.

2.4.8. B cnyyae ecnu GaHk, BblaaBLuA GaHKOBCKYIO kapTy, C KOTOPOW MpOM3BOAMUTCA onnara, noagepXusaet
TexHonornio 6e3onacHoro nNpPOBEAEHUS WHTEPHET-MNaTexen, Ans MNpoBeAeHMs Takoro nnaTexa MOXeT
noHagobutcs BBOA, creumansHoro naponsa nubo cuctema nepeHanpasBuT Ha cTpaHuudy 6aHka. Ha mobunbHbIii
TenedoH MOXeT OblTb HanpaBneH Kog NOATBEPXKAEHUS nnaTtexa — ero HeobxoAMMO AOMNONHUTENBHO YKasaTb B
cnyyae 3anpoca. Beoa koppekTHOro koga 3aBeplLuaeT npoLeaypy onnarbl.

2.4.9. B cnyyae BO3HUKHOBEHUI MNpobnem C onnatow OHManH, Heobxogumo obpaTUTbCs B GaHK-IMUTEHT,
BbINYCTUBLUNIA GAHKOBCKYHO KapTy.

Hanbonee yacTtble NpuMYMHbI OTKa3a B onnare:

— GaHKOBCKas kapTa He MoaLepPXMBAET onnaTbl Yepe3 MHTEPHET MW YCTaHOBMEHbl MMMUTbI Ha COBEpLUEHME
MOKYMOK Yepes MHTEPHET;

— Ha cYeTe HeJoCTaTOYHO AEHEXHbIX CPeaCcTB AN COBEPLUEHUS NOKYTMKY;

— pekBM3nUTbI GAHKOBCKON KapTbl BBEAEHbI HEKOPPEKTHO.

2.4.10. lMocne onnatbl ONEKTPOHHbLIN BuneT ByaeT HanpaBneH Ha yKasaHHbI Npy hOpMUPOBaAHUK 3akasa agpec
3NEKTPOHHON MOYThI.

2.4.11. DONeKTPOHHbIN BuneT nNpu nocagke MOXHO MNpeabsBUTb Kak B pacnedyataHHoOM Buae (Ha GymakHOM
HOCcUTene), Tak U C 3KpaHa MOBUITbLHOrO YCTPOWNCTBA.

Mecto nocagkm ykasaHHO B JnekTpoHHOM 6Owunete. Heobxogmmo npubbiTb K MECTy OTNpaBneHust
3abnaroBpeMeHHO, y4uTbiBasd, 4TO Mocagka HadvHaeTcs 3a 20 MUMHYT U 3akaHumBaeTcs 3a 5 MUHYT OO0
OTnpaBreHnsi CygHa B penc.

2.5. bunet/OnekTpoHHbIi OuneTt Bbigaetca [Maccaxupy/lMokynatento nocne onnaTtbl MM CTOMMOCTM Mnpoe3ga
(nepeBo3ku). Onnarta ctommocTn npoesna ocyuwectensaetca Naccaxupom/Tokynatenem Ha 6opTy cygHa, cant
MepeBo3umka.

Mpogaxa BuneToB/ONEKTPOHHbIX OGUNETOB NPOM3BOAMTCA CTPOrO MO KONMUYECTBY MECT COOTBETCTBYHLLMX
KaTeropun, MMeroLLnXCcsa Ha CyaAHe B COOTBETCTBUM C €0 NacCaXXMpoOBMECTUMOCTbIO.

2.6. Maccaxup/lokynatenb nveet npaeo npuobpectn Bunet/OnekTpoHHbIM BUNEeT Ha MaccaXXuMpcKoe MeCTO
nobown kateropmn 4na npoesna 4o Ndoro NyHKTa, ykasaHHOro B pacnucaHum gBMmKeHNst CyaoB Ui 06 bsiBIIEHHOMO
no MapLlpyTy CrieaoBaHus cygHa.

2.7. MNaccaxnpam, MMeOLWMM NMpaBo Ha GecnnaTHbIN Npoe3n Ui nNpoess no NbroTHoMy Tapuddy Ha nocagke, B
cry4ae MoKynku SneKTPOHHOro durneTa, HeobxoaMMo NpeabsaBUTb AOKYMEHT, YAOCTOBEPSOLWMIA NpaBo npoesaa
no nbrotHomy Tapudpy. OTCyTCTBME YyKa3aHHbIX OOKYMEHTOB CIYXWUT OCHOBaHMeM Ans oTkasa [laccaxupy B
nokynke buneta/OnekTtpoHHoro 6uneta / B nocagke Ha CygHO MO fbrotHomy bunety/OnekTpoHHomMy 6GuneTy.
MepeBo3umnk ocTaenseT 3a cobon NpaBo BbIGOPOYHON NPoBeEPKN BuneToB/ONekTpoHHbIX GMNETOB U OOKYMEHTOB,
NoATBEPXAALLMX NMPaBo Npoesaa no NerotHoMy bunety/OnekTpoHHomy 6unety, Ha 6opTy cyaHa.

2.8. MNMpuobpeTeHHbI BuneT/AneKkTpoHHbIN BUneT AencTBuTeneH ansa npoesaa llaccaxupa Tonbko Ha TOM CygHe,
B TO BpeEMS U A4aTy 1 OO TOro MyHKTa, KOTOpbIe Yka3aHbl B bunete/OnekTtpoHHom BuneTe.

2.9. Maccaxwup/lMokynatenb npu npuobpeteHnn buneta/OnektpoHHoro 6wuneta npoBepsieT MNPaBUITbHOCTb
YKa3aHHbIX B HEM PEKBU3WTOB MOE3AKM (O4aTbl U BPEMEHM OTNPaBIEHWUs, HAMMEHOBaHWUS CygHa, MYHKTOB
OTMNpaBneHNs U Ha3Ha4YeHWs1) U Opyron MHpopMaLmn.

2.10. buneT HeobxoQMMO COXpaHATb 40 OKOHYaHUST NOE3aKN.

2.11. Ecnu Bunet/OneKkTpoHHbIN GuneT, opOpMIEHHBIN Ha NMLO C ykazaHuem damunum, UMeHW, OT4ECTBa,
ob6bsBneH lMaccaxmpom yTpayeHHbIM NMOO HenpaBuIibHO OopMIieH, NMbo noBpexaeH, To lMepeBo3unk nnm
YNOMTHOMOYEHHOE UM FMLO MPUHUMAET BCE 3aBUCSILLME OT HErO Mepbl A4S YCTaHOBMNEeHUsA dakta npuobpeTeHnst
buneTta/OnekTpoHHoro unera.

Ecnn OypeTr ycraHoBneHo, 4TOo bBunet/OnekTpoHHbIn 6GuneT He npuobpeTtancs, TO OH NpPU3HAeTCS
HegencTBUTENbHBIM K laccaxup K nepeBo3ke He fonyckaeTcsd. bunet/AnekTpoHHbI GuneT, NpU3HaHHbIN
HeAEeNCTBUTENbHBIM, aHHYNMpyeTcs [lepeBO34YMKOM C COCTaBfeHMEeM akta obwen ¢opMbl, B KOTOPOM
YKa3bIBaKOTCS NPUYMHBI MpU3HaHus buneta/AnekTpoHHoro duneTta HegencTBUTENBHbIM.



Ecnu 6yaet ycraHoBneHo, 4to bunet/3nekTpoHHbI GuneT npuobpeTancs, To [NepeBo3ymK Unm ynonHOMOYEeHHoe
UM nMLo NpuHUMaeT Naccaxupa K nepeBo3ke B COOTBETCTBUN C YCNOBUAMMW 3aKNIOYEHHOro AOroBopa nepeBo3ku
naccaxwmpa c cooTBeTCTBYOLWUM odopmneHnem buneta/OnekTpoHHoro GuneTa.

2.12. Ha cypax, roe npegycMmoTpeHa paccagka no knaccam MecT, [lepeBosunk npegoctaBnsgeT naccaxuvpam
BO3MOXXHOCTb 3a JOMOMHUTENbHYIO NNaTy NOBbICUTL Kacc nepeBo3ku ¢ krnacca « CtaHaapT» Ha knacc «Komdopt»
unn «busHecy, ¢ knacca «Komdpopt» Ha knacc «busHec». OdpopmneHne ycnyrm ong naccaxupoB, KOTopble
npuobpenn bunet/AnekTpoHHbIM Ounet B knacc «CrtaHgoapT» u «KomdopT» ocywecTBnsetcs Ha OopTy
naccaxmnpckoro cyaHa.

2.13. Ycnyra gocTynHa naccaxupam, UMeLUM onnadvyeHHbln bunet/OnekTpoHHbin 6unet knacca «CTtaHgapT»
n/vnn «KomaopT».

2.14. CTOMMOCTb OOMOMHUTENBHON YCNYr MOBbILIEHUS Kracca NepeBO3KM MOXHO YTOMHUTbL Ha GopTy cyaHa.
CTOMMOCTb TakoW YCrnyrum cocTaBrisieT pasHuua Mexay CTOMMOCTbI0 buneta B knacc nepecagkm m CTOMMOCTbIO
n3HavanbHo npuobpeTeHHoro bunerta.

2.15. Maccaxupy, onnaTtmMeBLUEMY MNOBbILLIEHME Kracca 00CnyXMBaHWS, Bbl4AETCA KBATAHUUS, Aatollas npaBo Ha
nepecagky B canoH «Komdopt» unu «busHec», B 3aBUCMMOCTM OT onnadveHHoro [laccaxupom 3akasa Ha
nepecagky.

2.16. lNepeBo3unk ocTaBnsieT 3a coboW NpaBO OrpaHWYMBaTb MPEeSOCTaBreHVMEe YCryrv B 3aBUCUMOCTU OT
dhakTM4ecKom 3arpy3kun peica, a Takke BHOCUTb M3MEHEHMS B YCMOBUSA NpeJoCTaBNeHNs yYCryru Ao ee onnatbl 6e3
npeaBapuUTENbHOIO YBEAOMITEHNS.

2.17. Ina komdopTa naccaxvpoB Ha cygax MOryT ObiTb NpearioxeHbl K Npoga)ke CHEKW, HaMuTKU, CyBeHUpHas
npoaykums, obopynosaHve ayavormaa.

3. O6Lme nonoxeHnsa o Bo3BpaTe AEHEXHbIX CPeacTB

3.1. MNepeBo34uMK OCyLLECTBNSET BO3BPaT AeHexXHbIX cpeacts Maccaxupy/lokynatento (nvuy, ocyLecTBuBLLEMY
nokynky buneta/AnekTpoHHOro 6uneTa) B pasmepe 1 CPoKM, YCTaHOBIEHHble HacTosAwmmMmn Mpasrunamu.

B cootBetctBuM ¢ 3akoHom Poccuiickon Pepepauum Ne 2300-1 ot 07.02.1992 «O 3awwute npas
notpebutenen» MNonb3oBaTens MMEET NpPaBO OTKa3aTbCsA OT ycnyru B NMoboe BpemMs 40 Hadana pevica.

Mpw OTCYTCTBUM CneLmManbHO OrOBOPEHHbBIX CPOKOB M YCITOBUIA BO3BpaTa OEHEXHbIX CPEACTB B pa3aene 4
MpaBun, Bo3BpaT AEHEXHbIX CpeacTB nponssoautcs NepeBo3umkom He nosgHee 10 (necatn) kanenaapHbIX gHEN
co [OHa oTkasa [laccaxwupal/llokynatens OT noes3gkn W npeabsBreHUs COOTBETCTBYHOLLEro 3asiBeHusi
MepeBo3uuky.

3.2. Bospar nnatbl 3a npoe3q ocywecTenseTca no npeavssnenHun [laccaxupom/ [Mokynatenem bunertal
OnekTpoHHOro Ouneta, OOKYMeHTa, yOOCTOBEPSIOLWEro JIMYHOCTb, CBMAETENbCTBA O poXaeHun (B cnydae
BO3BpaTta getckoro bunerta/AnekTpoHHoro 6uneta), B cnyyae 60ne3Hn — JOKyMeHTa neyebHoro yupexaeHus, B
crny4ae HacTynneHus ob6CToATENbCTB HEMPEOAONNMON CUIbl — AOKYMEHTa KOMMNETEHTHbIX OPraHoB, 3anOfHEHHOrO
3asBNeHNs Ha BO3BPAT AEHEXHbIX CPeACTB YCTaHOBMEHHON [1epeBo3ynkoM opMbl.

3.3. MNpu onnate bunetoB HanMYHbIMN Ha-BepTy-cyAHa-HepeBo3uika BO3BPAT AEHEXHbIX CPpeacTB MPOM3BOAUTCSA
NyTéM BblAadn HanMyHbIX OEHEXHbIX CPeACTB Ha-6epTy-eyAHa B Kacce unu B oduce lNepeBosunka; npu onnarte
BbuneTto/3nekTpoHHbLIX 6uneToB 6AHKOBCKOM KapToM — CyMMa BO3BpaTa NepeynucnsieTcsi Ha KapTy, Mo KOTOpOoW
npoxogura onsiata CTOMMOCTM npoesaa (NepeBo3ku).

3.4. [JeHexHble cpeAcTBa BO3BpaLLaloTCs Ha BaHKOBCKYIO KapTy, Npy MOMOLLM KOTOPOW OCYyLLLECTBIANack onnaTa
BbuneTto/3nekTpoHHbLIX OMNETOB, B CPOKM, YCTAHOBIIEHHbIE BAHKOM-3MUTEHTOM.

3.5. TepeBo34nk cuynTaeTcs WCMOMHMBLUMM CBou 0bBA3aTenbCTBa MO BO3BpaTy OEHEXHbIX CpeacTB nepeq
Maccaxupom/lMokynatenem C MOMEHTa CnMcaHuUs AEHEeXHbIX cpeactB co cvéTta [lepeBo3ymka B MOMb3y
Maccaxupalllokynatens.

3.6. BosBpar crommoctn  bBuneToB/ANEKTPOHHLIX OMNETOB  MNpoM3BOAMTCA MO  obOpalleHunio  oT
Maccaxupalllokynatens.

K obpalleHuno gomkeH npunaraTbCa 3anofHEHHbIN OraHK 3asiBNeHus Ha BO3BpaT OEHEeXHbIX cpeacTtsB. braHk
3asBneHns pasMmelleH Ha ocdmumansHom cante lNepeBosumka https://vodohod-msk.ru/.3anonHeHHoe 3asiBneHne
HeobOX0AMMO Ha ANEKTPOHHY NouTy lNepeBo3ynka no agpecy: support@vodohod-msk.ru, HanpaeBuTb Yepes canT
https://vodohod-msk.ru/ vnn nucemom Ha topugudecknn agpec [lepeBosunka: 193149, JleHuHrpagckas obn.,
BceBonoxckun panoH, a. HoeocapatoBka, OkTsiopbckasi Hab., coop. 31 A.

B cnyyae otnpaBku 3asiBNEHMS MO 3NIEKTPOHHOW MoYTe, 3asiBNeHuMe OTMPaBMSIETCA Ha CneayoLLlyto
3MNEKTPOHHYIO NoyTy: support@vodohod-msk.ru, akBMBaneHTOM nognucu SBnsieTca akT OTNPaBKM 3asiBNEHUS C
3MNEKTPOHHOW MOYTbI, Ha KOTOPYH ObiNMM OTMNpaBneHbl OMfadeHHble U MoAnexawne Bo3BpaTy INEKTPOHHbIE
ounetol.

Bos3Bpat ctoMmocT OUIETOB Takke MOXET ObiTb OCyLLECTBMEH MOCPESCTBOM OGOPMIEHMS BO3BpaTta
Yyepes cant [NepeBo34yrka NyTeM Bbibopa OYHKLNN «BO3BPAT AEHEXKHBIX CPEACTB»

3.7. Bo3BpaT npuobpeTeHHbIX yCnyr, ykasaHHbIx B N. 2.13 [NpaBun, ocyLecTBNATCA N0 Npasunam, NpUMeHUMbIM
Ons Bo3BpaTa GMneToB, B Te XKe CPOKW.



4. MNopsigok Bo3paTa bunetos/AnekTpoHHbIX GuneToB B criydae oTkasa lNMaccaxupal/llokynatens oT noe3gky no
COBCTBEHHOW MHULMATUBE, B CBA3M ¢ 6onesHblo Maccaxmpa nnbo no nHbIM HesaBucAwmMM OT lMaccaxmpa
obcToaTenbLcTBaM

4.1. [lo oTxoga cygHa B noboe Bpems, a nocrne Havyana perica — B NoboM NopTy OCTAHOBKWM CyAHa, Maccaxup
BrpaBe OTKa3aTbCsA OT JOroBopa NepeBO3kW, caaTb OGuneT B nopsigke, YyCTAHOBIEHHOM HAcTosLWeM pasgene
MpaBun, 1 NONy4YUTb NPOBO3HYIO NraTy 3a He NPOVAEHHYO CYyAHOM YacTb MyTy.

4.2. MNpu Bo3BpaTe buneta/AnekTpoHHOro buneta Ao otTxoga cyaHa Maccaxunpy Bo3BpallaeTcs nnata 3a npoess
B MOJSTHOM OOLeEME.

4.3. BospaT nnatbl 3a nNpoes3q nocrie oTxoda CyaHa M3 MyHKTa OTnpaBneHus nNpousBOOMTCS B CregyoLmx
pasMepax U CPoKu:

— B cny4ae 6onesHn naccaxupa, NoATBEPKAEHHON MEOULNHCKUMUN JOKYMEHTaMMU, BblgaHHbIMU B COOTBETCTBUN C
NopsiAKOM Bblgayn MeOULMHCKUMMU OpraHusaumsiMm CrpaBoK U MEeOUUMHCKMX 3aKYeHUn, yTBepXXAEHHbIM
npuka3oM MuHucTepcTBa 3apaBooxpaHeHns Poccuickon ®eaepaumm ot 14 ceHTabps 2020 r. Ne 972H, Bo3Bpat
nnaTbl 3a Npoesn NPOU3BOAMUTCS 3a He NPOMAEHHYIO Cy4HOM YacTb MapLUpyTa Npy NpeabsBeHUN NacCaXKMpoMm
NepeBo3YMKy yKasaHHbIX MEOULIMHCKUX OOKYMEHTOB, B TedeHue 10 kaneHaapHbIX AHEW CO OHS NpeabsiBleHust
naccaxvpom NepeBo34YnKy MeaULMHCKUX AOKYMEHTOB;

— BCNeACTBME HEMNPeodoNIMMOW Cunbl, BBEAEHUS agMUHWUCTpauuen BacceiHa BHYTPEHHWX BOAHbLIX MyTen
OrpaHNYeHns UNn 3anpeLleHnss OBMKEHUS Cya0B, KOTOpble OenalT HEBO3MOXHbLIM [BWXEHWEe CyaHa, BO3Bpar
nnatbl 3a Npoe3p, (OcyLLecTBAseTCS B NofHOM obbeMe B TeveHune 10 kaneHgapHbIX OHEW CO OHSA OTMEHbI peica;
— BCNeacTBME OTMEHbI peinca, NpeayCMOTPEHHOro pacrnuCaHWEM [OBWKEHUA CyaHa, WU3MEHEHWUst MapLupyTa
OBWXKEHUS CyaHa BO3BpAT NiiaThl 3a Npoe3s OCyLLEeCTBNAETCA B NOSTHOM 06beme B TedeHne 10 kaneHgapHbIX AHEN
CO OHs1 OTMEHbI peica.

5. Mopspok Bo3BpaTa brunetoB/GNekTpOHHbIX BUMETOB B CBA3WN C OTMEHOW MUIM NEPEHOCOM CPOKOB
noesgku no uHuumatuee NepeBosynka

5.1. MNepeBo34nk MOXET B O4HOCTOPOHHEM NOPSiAKE PacTOPrHyTh A4OroBOP NepeBO3kM Naccaxupa B criyyae:

1) HEBO3MOXHOCTW nepeBo3kn [Maccaxupa B NYHKT Ha3HadeHus BcneacTeuMe obCToATENnbCTB HENnpeoaorMMon
CWIbl, BOEHHbIX OENCTBUI, 3anpeLleHns BnacTen nnm nHblx He 3aBncAwmnx ot NepeBo3ynka NnpuymH;

2) 3agepaHusi cygHa Ha OCHOBaHMM peLUeHMSt COOTBETCTBYHOLUMX OpraHoOB WCMOSTHUTENbHOW BRactu wunm
npvBNeYeHns CyaHa ans rocygapCTBEHHbIX HYX[;

3) HeOOCTYMHOCTM MyHKTa OTMPAaBMEHUS UNKU MyHKTa Ha3HayveHus ansd cygHa (bnokagbl nopTa, aBapuun CyHa,
HebnaronpmsTHoON NieAoBon 06CTaHOBKE B akBaTOPUN, HELOCTAaTOYHOrO AN Cy4OXOACTBA YPOBHS BOAbI U APYroro);
4) rmbenu cyaHa nnmn ero HaCMNbCTBEHHOIO 3axBaTa;

5) HapyweHus lMaccaxmpom «npaB M 0b6A3aHHOCTEN MaccaxupoB» U «ycrnoBui obecneyeHms BesonacHOCTU
naccaxunpckux NepeBo3oK M NpaB NepeBo3ymnkar, yTeepxaeHHbIX epeBosdnkom, a Takke NpaBun, ykazaHHbIX B
n. 1.1. Hactoswwmx Mpasun;

5.2. lMpu npekpaiwieHn no uHuumatmee [lepeBo3dnka goroBopa nepeBo3ku [laccaxupa Ao oTxoda cydHa
naccaxvpy BO3BpalllaeTcs nnata 3a npoesd, Npy npekpawieHnM ykasaHHOro JoroBopa A0 OKOHYaHus perica —
nnaTa 3a npoesp 3a He NPoNAEHHOE CYAHOM pacCTosHME.

B cny4yae, ecnv npekpalleHve ykasaHHOro 4OroBopa Bbi3BaHO HapyLieHneMm [laccampom npasui okasaHus ycnyr
N npaBun nNepeBo3oK [laccaxxupoB wvnu ero AerCcTBUMAMM, CO3darolwmmMm yrpo3dy 6e3onacHOCTM CyOoxoAacTsa,
3KMMNaxa, COXPaHHOCTU MMYLLIECTBA, XU3HU U 300poBbI0 Apyrux [laccaxkupos, nnata 3a npoesq lMaccaxupy He
BO3BpaLLaeTcs.

5.3. Ecnu naccaxup npuHAN pelleHve nepececTtb Ha Apyrom pewc NepeBo3yvka No cornacoBaHuio ¢ HUM 6e3
onnaTtbl buneta/AnekTpoHHoOro GuneTa Ha peirc nepecagky, Noesaka CHUTaeTCs COBEPLLEHHOW, yCIyra OKa3aHHOWN,
BuneTbl/OneKkTpoHHbIe GrNeTbl K BO3BpaTy HE MPUHMMAKOTCH.

5.4. Bpems B nyTn MmoxeT BbITb yBENMYEHO B Liensx 6e30nacHOCTU MO pacnopsikeHUsM gucnetTyepckmx cnyxob, a
TakKe MO TEXHWYECKMM MpuYMHam. ITO He SABMSeTCS OCHOBaHMEM Afs BO3BpaTa CTOMMOCTM nmpoesga. Ycnyra
cuMTaeTcsa OkasaHHOMW.



